
BDC Distributors 
 
 

 
2500 Shames Drive    Westbury, NY 11590      Phone 516-334-2399   Fax 516-334-2398 
 

This RMA is Valid for 30 days from date of issue.  Product received after 30 days will be refused. 

RETURN AUTHORIZATION REQUEST 
 
 
• DATE:  
 
 
• RA#:  
 
 
• DEALER: 
 
 
• ADDRESS:  
 
 
• CONTACT NAME:  
 
 
• MODEL NUMBER:  
  
 
• QUANTITY:  
 
 
• SERIAL NUMBERS:  
 
 
• INVOICE NUMBER / PURCHASE DATE:  
  

 
• DISCRIPTION OF PROBLEM:  
 
 
 
 
 
• Please include this form as your packing list.   Returns will not be accepted without this form included. 
• Make sure all original packing material and all accessories are included in the return.  
•  Remote’s 
•  Power Cords 
•  Manuals 
•  Cables 
•  Styrofoam 
• Returns that are missing packing material or accessories will be credited less the cost of the replacement 

packing material. 
 


